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An Investigation of Cancer Patients’ Dissatisfaction in

Fujian Provincial Cancer Hospital
YE a-qin
(Fujian Provincial Cancer Hospital , Fuzhou 350014, China)

Abstract: Through the questionnaire surveys of 134 cases dissatisfied patients discharged from
Fujian provincial cancer hospital from 2009~2012 ,the relationship of dissatisfaction with effective
communication, the total cost,healing rate and the attitude of service,as well as influence of the
death cases was analyzed ,and some recommendations are suggested.
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Table 1 The Circumstance of investigation sample
from 2009 to 2012

The number of The effective The number of cases

Year main diagnosis  sample size of dissatisfaction
2009 59 1367 24
2010 60 2090 51
2011 60 2432 40
2012 60 2400 19
Total 239 8289 134
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Table 2 The classification table of causes of dissatisfaction from 2009 to 2012
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Table 4 7R 5ET 95 1

Year Communication Treatment effect Cost Service attitudeand other T .
) 0 s s . %) 15 2 WD Sl A1 T A 3
2010 19 18 12 2 ], AN W6 A T
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2012 9 7 2 1 ) 0TI A7 0 A 5 i i 9 =
Total (%) 49(36.57%) 47(35.07%) 26(19.40%) 12(9.00%)
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