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Investigation of the Relationship of Hospital Environment

and Patient Satisfaction
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(Liaoning Cancer Hospital & Institute ,Shenyang 110042, China)

Abstract: Hospital environment is the foundation of medical services and also an important factor
to enhance patients’ satisfaction. The emotional changes of patient and six kinds of bad feelings
about medical institutions from the aspect of hospital environment were analyzed in this paper. A
solution was suggested to deal with the bad feelings by the relationship between using three ways
to percept the environment and medical environment. Provide the principles and guidelines which
should be followed in the construction of the hospital environment. Put forward to environment im-
pacts perception method,would be benefit to reduce the negative emotions as well as to enhance

patients’ satisfaction.
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