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Satisfaction Score(100)

Registrationappointment 72.6

Timeofregistration 73.1

Timeofwaiting 62.9

Orderofoutpatient 74.1

Explanationoftreatment 74.9

Overallsatisfaction 73.6
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Satisfaction Score(100) Increase

Registrationappointment 82.0 9.4

Timeofregistration 80.1 7.0

Timeofwaiting 77.9 15

Orderofoutpatient 81.0 6.9

Explanationoftreatment 85.4 10.5

Overallsatisfaction 82.0 8.4

!"#$% & !'% ()*+%, *%()$- ./ .)-0"-1%2- ("-1(/"3-1.2 12 &456

'"

!! "#$%&'

'((

(

)*

!

''

!")*%+,

!!+

(

)*

!-

%

!"#*%./

$,&-

0!1

#.

!! 2!3

$...

4(5678

"9:

/

;

012345 #6

"

!,!,!

!"#$%&'

!.#%

<

#7%

!!=>*%?

@

!(,8&9

! 1

'.

!*%?@

%','-9

!+'ABCDEFEG

HI!JK!LM#1

!.'%

<

'!

! ! =>*%?+

%%,'%9

$;

012345 !

%&

!,!,8

()*+,&-

!.'$

<

'

!

!&

N1

!

!

'.

N!OPQ>RSTUV5W

"XYZ[\ ! ]^[\_`

%&.

a!bc3d_`

%$%

a!3

d_`bc?

(-,+.9

!e3d_

`fghijF' kl

:;1*<=<

mnopjFqr" s*%tu

vw/

$

xXYZqy;

><?@5

!

" zxXYZ{|}~

(,$

q!

���"�)XYZ}~�M!

}~

'$

q"

8

! "

Q�����op!67/

Q��IN:}M!�IM��

Q�����@��" Q���

�67�i�:@��!e��

����(��'����@ 

¡/¢HHI" W"-£¤Q�

��¥¦§�¨©67/ªH

«¬!����­¥¦®¯Q�

��/£®°±

(

'

)

& *%tu-

²³Q>´µQ���x¶·

V!-²³Q>@67L¸/¹Vº��!-²³Q

>��Y»'��¼{/½¾®¯

(

!

)

&

8,'

./!"01234567

W"-£¤Q���¥¦¿�¨©67/ªH

À¬!����­¥¦®¯Q���/£®°±&O

PQ>

!"'%

<=<W"­@

+8$ $&&

(Á!N|Â

"­

!-"+

(Á!

!"'%

<N�MÂ"­

%!"(

(Á&

ÃÄ­©!��(Å¨Æ!ÇÈÉÊ¯tuMË!(

718)*% 5 !'% 2)9#%* ./ "00.12-9%2- *%81(-*"-1.2 12 3.2()$-128 *..9 12 &:;<

A

<

B

3

<

4

C

0

5

?

4

3

<

4

C

D

<

4

E

F

G

;

4

1

@

D

<

C

A

3

B

5

A

3

@

C

G

3

2

3

H

=

I

5

;

=

5

J

?

5

4

K

E

=

L

?

5

4

M

L

N

5

J

?

5

4

O

5

E

5

J

?

5

4

!$.

!..

'$.

'..

$.

.

M
3
J
?
5
4

8%

8-

8$

%.

+&

'%8

'$+

'$+

'+8

'((

!!+

!'!

$.,.

%$,.

%.,.

8$,.

8.,.

!$,.

!.,.

'$,.

'.,.

$,.

.,.

G;41@ D<C A3B5 A3@C G323H= I5;=5J?54 KE=L?54 MLN5J?54 O5E5J?54

P
L
L
Q
1
B
2
4
<
=
5
/
9
R

718)*% & !'% #..=128 *"-% 12 &4;<

8','$9

8','(9

8%,889

8%,(-9

8&,'&9

8-,$$9

%','-9

%8,&%9

%%,'%9

DLB=F

DLB=F

!"#$

%--



!"#$

!"#$

%&

!%

'&

&

( !"#$%&!%$'()*+,-./0123+4/516

!"#!$%&'()"*+,-./0123"4

56789":;<=>?#

'(!

!"#$%&'()

@A5BCDEFGH<=IJK! LMN5

OP!QRN54567S0TUVWN5XY"Z

QRN5XY[\]A^_`abTc

$

!

%

#

GH<=deK"fgdehi&j5kB# l

mnodehikBpq" rst]/Suvqk

BwxeEdy()" z{|<=&'}~kB�

��}~��# ��5BCDde" <=EQ��

���ykB45"9�|no��dey��\"

fg45���"fg|<=�}�SjkB"�D

<=45kB`��"���|<=�k4}#

��:,���� ¡_# ¢£¤¥45¦�

y§¨'©¥ªR«"¥¬§­"®�ª¯°%±8

²<=45³7´µ" ¶�<=y³7·¸¹ºW

»¼«CD½h

$

"

%

# ¾CD<=p¿ÀÁÂÃ�~

kB"Ä�N5}�ÅÆ"´³45J¦"ÇÈGH

}~4}R«"É()" fgR«kÊË¡��Ì

}Í¦!Î�yÏÐ#��}~45ÑÒ"QR<=

?ÓÔ

$

#

%

#

QRN5}/XY[\# 5BCDÕÖ5}×

ØÙ�:,"CD�Ú\R"rJÆ67�pR"Û

�ÜÝpÞ"fg|no���"ßà|��áâã

Jäåæ}~45" Eç�e�5yJ¦è£áé

eÅÆ" ê´ëìí6N5}�ÅÆ# ��5BC

D"î5}×EQ�ïð45<=�7&J1"��

ñhòóî5"ô(âõ�5#

QRN5�5}�67# ªTU5BCDö÷

Z5BøùCD" úKJûgüý8ù}×E��

¾<=CDáé"ßà|þ}×Õÿg&J!"#:

;y$5$Û( %ªTU&45<='(��)*

+,y}×"&<=-./0Û�"ô(âõ45"

1[H2)3qª4*56"78QR}�67+

9�~9:;<=+ Þ>}~N5Z~9:;

yR?@" Þ7<=Ak&'Fj5@t{Þ~9

:;yE'�+5BCDôBw"<=ECCDÀD

E"FCG45kB"45�äH}~"I¡J´K

ykB©EdäLCDy45e ,MNáée-+Þ

OP4<=F}~hikB!j5kB"P4F}~

&'kB"9�|~9Q;y<=+

'('

*+,-.%&,-/01234

RS}×î5T�+U,áéî5!V5!W5!

X5¹,(RSáéV5YZ"�[}×\D+

]MCD� ^B+

!)#$

_"åæ}~`aW

´kÊCD" `J¦CDbe! 45kBWªcd

À"1[´³J¦"H2)3qª4*56+

@A(eCD� + FN5Þfgh(eCD

� %i" jÕÿkly} ¦!¾<=QË4}

m,nCD� +¾o5J¦QËCD� "� p

qr¾sÞ+

5BCDde� ¾J¦QË)í6!R[!t

u*y¦�v� "wv|x�� Óy"zô|d

xvT�"&}~`J¦.ä{|"¾}~)� �!

67�!}��!��?Ó*}~�,|�ô��+

!"#$!

*#+ ,- ./( 0-123 45678193-8: 8; 619<3-<4 9:= <8>:341?492>14

;81 8>3693-4:3 1497 :9?4 8; 9668-:3?4:3 9:= 14@-23193-8:

2A234?*B+( CD-:9 E8=41: E4=-<-:4

"

!"F'

"

!GH'#I

'

F'JKF%!

*

���

(

N5ô�UCDdeyô�n*�o�

*B+(

}

~T�"

!"F'

"

!"H'FL

'

#'JK#%!M+

*!+ /98 N

"

04- O,

"

,-> PQ

"

43 97M P-2<>22-8: 8; 618?83-8: 96$

68-:3?4:3 -: -?674?4:3 687-<A 8; ?4=-<97 D4973D 14;81? -:

6>R7-< D826-397 *B+M CD-:424 B8>1:97 8; S8<-97 E4=-<-:4

"

!)#!

"

!TU$L

'

'FVK'#TM*

��"���"���"S

M

�h}

~Fzô}L��%aWCDde� ��

*B+M

%��

t}õ#�"

!)#!

"

!TH$L

'

'#VK'#TM+

*'+ ,-> /

"

W9:@ /0M ND9:@ W/M XD4 619<3-<4 8; 9668-:3?4:3

9:= 14@-23193-8: 2A234?*B+M B Y813D CD-:9 C897 E4=-<97 Z$

:-[41<-3A

"

!)F)

"

F!H$L

'

V!TKV')M *

�� "��� "� ¡

M

CDdeF}~N5y¢ì£t

*B+M

¤¥¦§}õ~õ

¨"

!)F)

"

F!H$L

'

V!TKV')M+

*%+ W9:@ \M P-;;-<>73-42 9:= ?492>142 8: 14241[93-8: 14@-2319$

3-8:*B+M CD-:424 Q826-397

"

!)F)

"

F%HF!L

'

%!K%'M*

�©

M

B»

CDdeyKª�H2T«

*B+M

%�}~"

!)F)

"

F%HF!L

'

%!K%'M+

*$+ ]4: /B

"

X98 S,

"

ND9:@ C/M C8:231><3-8: 9:= 9667-<93-8:

8; 8>3693-4:3 R88^-:@ 2A234? 293-2;9<3-8: 4[97>93-8: -:=45

*B+(Q826-397 _=?-:-23193-8: B8>1:97 8; CD-:424 `48674

.

2

,-R4193-8: _1?A

"

!GFF

"

FJUTL

'

J'&KJ'J(*

¬­®"¯°±"

�²³

(

N5CD<=?ÓÔm´£µy~h�¢ì

*B+(

H¶·}~T�#�"

!GFF

"

FJUTL

'

J'&KJ'J(+

!"#$

%JT


