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The Application and Effect of Appointment Registration

in Consulting Room in Cancer Hospital
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Abstract ; Since appointment registration in consulting room,the number of appointment and out-
patient satisfaction have enhanced,at the same time,the medical condition was improved. And the
outpatient service process was optimized ,the difficulties of registration and medical treatment were

alleviated , thus improved the quality of care and management level in hospital.
Key words : appointment in consulting room ;registration ; outpatient management

Hh ] [ 2 Rk 2 B b s W R B 2 e B R R B (LA
R B BT ) S — T R AL R = g S B,
DAPEJBR B 7 PR 55 W 5 Tk 22 i3, 445 g
KiZH B ERZ, Wl E T R E AL
B G | JAE “HESME” R 1112 5 ol 28 Y ) L
N R R FE G T AT A CE IR S BE B
T 2009 4F 12 A #E i Z2 B W2y 45 ik 55 H )2 T
LS Dok AR BEWEE AR, B,
i FRE S v 38 B 0 [ B, AS W 5 35 T2 SR
o, PEE I AR AT S B B
IS N fif P i S BRI 2 — 32 () T 24 4 S Uk
EME LRSI | SIS IS TR AT
FETRROMZ B bR = Bl ad el BR Ak TAE S T
AR K= AL e 5591145 07 2, e TR
BB R s T RE R,

Yofg B H.2015-01-25; 15 B B 4 :2015-03-09
BIRAEE : T4 5, E-mail : wangweihu88@163.com

E 2 % 22 PR

1 HEERESSH

11 HEERAE

2014 4 6 H 9~25 H Mg BB 1270 i 1 428
KBTS A, AR ER DA
ZF 2013 4E 9 AL 20 AT EBe TR 12
AR 5 0 R A I I e 12 R R R
Arln) " AL, A5G M B BE T 2R AN Y
([ B 2 B 2 B IR I B 112 W6 A O A TR) 45 )
(AP0 e [ 12 R B A SR 1230
BUAWEE s n bl SR 112 e BT R
JE 29T R 2 I A] K A T2 )R] A5 19 I
H ., AW &R 4 520 £y, BICA 3R & 513
By, A R ) 2 U 98.65% , 5 A7 5 1) 4 48 A K
K41t

TR A I H #R4> h AU R AR R K
SRl R B AN R AR R AN R A 5

% @i 2015 % % 24 £ % 6 M China Cancer,2015,Vol.24,No.6



5504583524514, KM Likert f8 R4
K5 Z 0 Logistic BUHELAL M, 76 19 A5 H
5L EE S A DG A T2 5 R R RS I [
B s RN R T2 BT (BIT R RE S
TUAMERAR, X 5 W KRB T 112 SR 2
J& , UL Table 1,

Table 1 The survey result of outpatient satisfaction in
2014

Satisfaction Score(100)
Registration appointment 72.6
Time of registration 73.1
Time of waiting 62.9
Order of outpatient 74.1
Explanation of treatment 74.9
Overall satisfaction 73.6
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Figure 1 The number of appointment registration in consulting room in 2014
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LA CH ARAS T 45 20 5 18, K i 55 Satisfaction Score(100) Increase
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Order of outpatient 81.0 6.9
s =% B
LARRESY & EE R BLEETY Explanation of treatment 85.4 10.5
MU REARIE R, TAHES I Overall satisfaction 82.0 8.4
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